
Your comments are important to us!  
 
If your experience with our office has been positive we want to know about it!  And if your experience with us has not gone well, we want to know about that 
too!  Please take a few moments and complete the survey and return to the address below. 
 
I will review all of your questions or comments and you can expect a personal response from me or one of my staff members 
to address your questions or concerns. 
 
     
Kathryn Keith, RPA/CTA 
Chief Appraiser 
Houston County Appraisal District 
1512 B E Loop 304 
Crockett, TX  75835    
936-544-9655 
 
Please rate the district’s staff on the following topics: 
 
Professionalism and helpfulness: Excellent/Satisfactory/Needs Improvement/Unsatisfactory 
 
Knowledge:   Excellent/Satisfactory/Needs Improvement/Unsatisfactory 
 
Explains information clearly: Excellent/Satisfactory/Needs Improvement/Unsatisfactory 
 
Promptness of service:  Excellent/Satisfactory/Needs Improvement/Unsatisfactory 
 
Problem resolution:  Excellent/Satisfactory/Needs Improvement/Unsatisfactory 
 
Additional comments about your experience at the appraisal district:           Your Name: ___________________________ 
_____________________________________________________               Phone: _______________________________ 
_____________________________________________________               Address: ______________________________ 
_____________________________________________________               City: _____________State____Zip__________ 
_____________________________________________________               Email: ________________________________   
 

 


